
NJ Public School Parents Survey
Research Findings Prepared by Global Strategy Group



2

Methodology

Global Strategy Group conducted an online 

survey of 400 New Jersey public school 

parents/guardians between January 19th and 

25th, 2022.

The margin of error at the 95% confidence level
is +/- 4.9%.

The margin of error on sub-samples is greater.

Margin of errorParents
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Key Findings

• Coming out of the pandemic, New Jersey public school parents have academic concerns about their 

children. Specifically, parents' top concerns center on students' focusing in class, social isolation, and 

difficulty learning new concepts and getting help from teachers. They are particularly concerned that their 

children have fallen behind in the core subjects of math (41%) and reading (29%).

• As a result, parents are seeking bold changes in education. Parents – especially lower-income parents 

and people of color – want to see significant reforms to address their concerns. Most want to see schools 

use new funding to make these bold changes (63%) rather than simply moving back to the old normal (37%).

• Parents want changes that provide students with more academic support. Parents want more 

instructional time for their children (59% want more time), and particularly support more time in the subjects 

they are most concerned about -- math and reading. They also want individualized learning plans and extra 

academic support and tutoring.

• Parents support testing to measure progress. Parents want more data about students to ensure they are 

on track and that their schools are doing a good job teaching. They believe statewide tests are effective at 

measuring these and support them (80% believe testing is important).



How Has the Pandemic Affected Student Learning 
in New Jersey?



New Jersey public school parents are clearly worried about students’ 
academic skills and other issues

Has your child experienced any of the following as a result of the COVID-19 pandemic?
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32

30

28

26

23

23

20

20

18

12

8

30

Had more trouble paying attention in class

Felt lonely or socially isolated

Had a harder time learning new concepts

Had more difficulty getting help from their teachers

Had more difficulty participating in class

Had more problems taking tests or completing assignments

Had problems accessing online classes or resources

Had more behavioral issues

Experienced mental health challenges or depression

Been able to move through coursework faster during virtual
school

Had access to courses they normally wouldn’t have had access 
to 

None of the above

White AA Hispanic

39 19 26

33 24 27

29 17 31

27 26 24

38 18 20

27 21 16

23 14 20

21 23 18

20 7 18

14 11 19

7 14 11

25 29 32

<$50k

$50 –

100k >$100k

37 34 28

25 32 33

27 34 23

30 29 21

23 29 19

24 28 18

23 19 20

25 23 13

19 18 18

8 12 15

9 8 8

28 28 32

% of parents reporting



Parents are specifically concerned their kids have fallen behind in math 
and literacy
Thinking about how the COVID-19 pandemic may have affected your child’s schoolwork and classes, are there any areas in 
which you think your child may have fallen a bit behind or need additional instruction this school year to make up for things

they may have missed?
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41

29

19

18

17

14

2

29

Math

Reading/English

Science

Social studies/History

Music and the arts

World languages

Other

No additional
instruction

White AA Hispanic

39 42 48

28 34 26

21 15 17

17 19 17

15 21 23

15 11 14

2 - 2

32       27         17

Higher income parents are most likely to believe that their children don’t need additional 

instruction (35%), compared to lower (31%) and middle-income (22%) parents.

% of parents reporting



New Jersey Public School Parents Share Specific 
Academic Concerns and Needs



New Jersey public school parents’ top concerns: not enough teachers, 
instructional time, or tutoring and academic supports

Below are some concerns parents have about their child's schools. For each one, please indicate how much of a problem it 
is at your child's school right now.
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31

26

25

24

21

21

18

18

15

25

27

27

22

29

31

21

24

20

23

26

25

25

21

19

19

25

28

20

20

24

29

28

29

41

33

36

Not having enough teachers or staff

Teachers not having enough time with
students to address their academic needs

Not having enough tutoring or other
academic support for students

Conflicts about school policies related to
COVID-19

Student behavioral issues affecting
learning

Not having enough information about
what my child's academic needs are

Challenges with student transportation to
and from school

Student behavioral issues creating safety
risks

School is in need of repair or facility
upgrades

Major problem

Moderate 

problem Minor problem

Not a problem at 

all

% Major Problem

White AA Hispanic

34 25 26

31 27 20

26 24 23

23 30 24

22 24 19

22 28 18

17 23 25

17 21 17

13 28 13



Consistently across demographic groups, parents are demanding that schools 
rethink education

Which of the following best describes how you feel, even if neither fits perfectly?
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55

61
56
60

47
55
55
64

53
54
64
50
54

49
60
61

60
56
53

61
52
60

45

39
44
40

53
45
45
36

47
46
36
50
46

51
40
39

40
44
47

39
48
40

Overall

Age 18-34
35-44
45-54

Men non-college
Men college

Women non-college
Women college

Bergen
Central

Essex/Hudson/Union
Rest of North

South

White
African American

Hispanic

<$50k
$50-$100k

>$100k

Urban
Suburban

Rural

Schools should be focused on rethinking how we educate 

students, coming up with new ways to teach children moving 

forward as a result of the COVID-19 pandemic

Schools should be focused on trying to get back to the way 

things were before the COVID-19 pandemic as soon as it is 

safe to do so



Most New Jersey public school parents want their children to get more 
instructional time

Do you think your child is getting enough instructional time with their teacher(s), or do you think your child should be 
getting more instructional time?
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41

45

14

A little more

A lot more

Enough

59% of parents 

want more 

instructional time



Majority of New Jersey public school parents want more class time on key 
subjects, particularly math and reading
Below is the same list of subjects taught in school. If you were able to adjust how much instruction time your child receives
in each, would you want your child to have more, less, or about the same amount of instruction time in each of the following 

subjects?

11

57

54

49

39

37

35

34

35

38

41

39

50

46

51

3

10

3

7

3

7

7

7

12

10

12

12

Math

Reading/English

Science

World languages

Social studies/History

Music and the arts

Physical education

More About the same Doesn’t apply Less
% More Time

White AA Hispanic

53 53 68

50 57 55

47 47 56

33 47 52

34 36 46

31 45 39

30 35 44



New Jersey public school parents want new forms of extra help and 
more information

What are the top one or two things you want your child's school to communicate about regarding what is going on at the 
school in general?
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38

34

33

23

22

15

14

Services that provide
extra academic

support or tutoring

School safety plans

Information about
school curriculum

Decisions about
school opening or

closing

Services that support
mental/emotional

health

Your feedback or
perspectives as

parents

School rating or
average test scores

White AA Hispanic

37 23 45

36 35 27

35 28 28

22 30 19

26 12 23

16 17 12

9 15 20

% of parents reporting



New Jersey public school parents seek specific supports for students: 
individualized learning plans, tutoring, and other supports

Which two of the following do you think would be MOST helpful for your children?

13

26

26

25

23

21

20

16

15

14

9

5

Individualized learning plan for each student

More learning opportunities (e.g. tutoring) before and after
school

Access to career, trade, and college preparation opportunities

Guidance counselors, social workers, or school psychologists
to support students

Providing direct grants to parents of $500 per child for
educational needs

Face masks, hand sanitizer, and hand soap for students and
staff

Computers and high-speed internet access for students

Curriculum/staff training to provide an inclusive environment for
students of all abilities/backgrounds

Extending learning time through longer school days or school
year

Services and support for students with disabilities

Communication about student progress in the language their
parents speak

White AA Hispanic

31 19 23

27 21 20

27 17 26

26 21 27

19 31 26

14 26 23

15 27 8

17 11 14

13 16 13

7 6 10

4 5 10

% of parents reporting



Parents are most concerned about students being prepared for the 
future – both in the immediate and long term

Below is a list of items many public schools are addressing. Please indicate how concerned you are about each.

48

45

41

41

40

39

38

31

30

28

23

35

34

32

37

36

37

32

34

33

41

36

10

13

18

14

17

16

18

23

25

22

28

7

7

9

8

7

7

12

12

12

8

14

How schools are preparing students for the future

How schools are providing high-quality curriculum that fully
prepares students for the next grade level and higher

education

How schools are handling COVID-19 cases

How schools are handling the quality of teaching and
instruction

How schools are handling student readjustment after
COVID-19 closures

How schools are addressing the threat of violence

How schools are handling mask wearing for children

How schools are communicating with parents

How schools are teaching about race and diversity

How schools are handling disciplinary issues

How schools are addressing the needs of students of color

Very concerned

Somewhat 

concerned Not that concerned

Not at all 

concerned

% Very concerned

White AA Hispanic

48 57 42

46 49 43

34 57 47

40 50 40

35 42 46

36 50 41

32 46 44

28 30 39

21 45 39

27 35 33

15 51 24



New Jersey Public School Parents Support Data 
and Testing to Gauge Students’ Needs



Across demographic groups, parents desire more communications from 
schools

Thinking about how much your child's school communicates with parents about what is going on at the school in general, 
do you wish they would communicate with parents more, less, or do you believe they communicate with parents enough?
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52

59
51
50
48

49
53
56
47

39
56
48
52
55

51
42
59

57
53
45

48
53
55

40

33
39
43

52

38
38

40
47

40
40

45
39

40

42
49

28

40
35

48

36
43

45

8

8
10

7

13
9
4
6

21
4
7
9
5

7
9

13

3
12

7

16
4

Overall

Age 18-34
35-44
45-54

55+

Non-college men
College men

Non-college women
College women

Bergen
Central

Essex/Hudson/Union
Rest of North

South

White
African American

Hispanic

<$50k
$50k-$100k

>$100k

Urban
Suburban

Rural

More Enough Less



More communication is needed on plans for federal funding, which 
parents support using for bold changes

Have your child's schools communicated with parents about how they are using or plan to use any additional federal funding 
they may have received?

Which of the following best describes how you feel, even if neither fits perfectly?

17

32

33

47

32

19

22

15

12

49

44

38

56

Overall

White

African American

Hispanic

Yes Not sure No

63

59

72

66

37

41

28

34

Overall

White

African American

Hispanic

Additional  federal  funding  for  my  child's  school  

opens the  door  to  making  bold  changes  in  public  

education; we should take advantage of this 

opportunity

Now  is  not  the  time  to  make  

major  changes  in  public education;   

we   should   focus   on   funding   

existing programs and getting things 

back to normal



New Jersey public school parents want data and tools to see how their 
children are doing

Below are some services schools provide for parents and students. Please indicate how important you think each one is.

18

64

63

62

59

34

34

35

36

3

3

4

Share data with parents about how their
child is doing academically throughout

the school year, in addition to report
cards

Maintain online access to assignments,
class materials, and other resources so
parents and students have access from

home if needed

Check to see how students are
performing academically throughout the
year to see what materials students may

have missed

Provide tools for parents so they know
how best to explain the materials to

their children if they are confused or
struggling while doing schoolwork at

home

Very important

Somewhat 

important

Not that 

important

Not important at 

all

% Very important

White AA Hispanic

63 66 65

58 78 69

61 67 60

56 66 68



New Jersey public school parents strongly support a statewide test, especially 
parents in urban areas

In your opinion, how important is it that students take a statewide test to make sure they are meeting expectations in math 
and reading?
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45

54
42
44
45

67
46
37
34

55
37
60
33
46

35
53
54

48
40
49

62
37
41

35

40
34

35
32

23
41

38
37

36
38

25
51

29

38
31

36

35
42

29

30
39

27

15

5
17

16
15

8
9

18
24

6
20

11
12

18

22
11

5

13
13

17

5
20

18

5

6
4
8

3
3
7
5

3
5
4
4
7

5
4
5

5
5
6

3
5

13

Overall

Age 18-34
35-44
45-54

55+

Non-college men
College men

Non-college women
College women

Bergen
Central

Essex/Hudson/Union
Rest of North

South

White
African American

Hispanic

<$50k
$50k-$100k

>$100k

Urban
Suburban

Rural

Very important Somewhat important Not that important Not important at all



New Jersey public school parents want tests to gauge students’ needs 
and school performance

Students are given statewide tests at the end of the year in grades 3-8 and in high school. Below are some things state tests 
are used for. Please indicate how important you think each one is.

20

58

54

51

51

49

47

32

37

41

41

39

40

7

7

7

6

9

10

3

3

To provide information about whether
my school is doing a good job teaching

my child

To provide information about whether
my child is on track to be ready for

college and a career

To provide my child's teachers with
more information about how well my

child is doing

To help me make the case for more
resources for my child's school or

school district

To help me make the case for more
resources for my child

To provide information about whether
my child is meeting state academic

standards

Very important

Somewhat 

important

Not that 

important

Not important at 

all

% Very important

White AA Hispanic

50 60 75

49 53 59

46 51 63

47 56 62

42 49 57

40 60 57



Most parents are unaware of recent statewide diagnostic test – more 
outreach is needed

Are you aware of the new Start Strong assessment that was given to students in grades 4-10 this past fall?

Were the results of your child's Start Strong assessment shared with you?

21

46

42
49
56

54

58
51
44

Overall

White

African American

Hispanic

Yes No

53

46
58
67

47

54
42
33

Overall

White

African American

Hispanic

Were the results helpful for you to know where your child stood academically at the beginning of the year?

56

52
60
53

34

32
36

43

8

12
4
5

4

Overall

White

African American

Hispanic

Very helpful Somewhat helpful Not that helpful Not helpful at all

Yes No
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